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Nexus Forlife Limited, is into Assembly, Trading and Sales of Consumer Electronics & Home Appliances
Products (Refrigerators, Chest Freezers, Air Conditioners, Television Sets, Gas Cookers, Standing Fans, Table
Top Stoves etc.) synonymous with durability, reliability and style. Through collective mind set, process
innovation and continuous improvement, NEXUS forlife Limited strives to always meet and exceed our custo
mers' expectations in providing affordable products at the highest quality.

Quiality is critical to our success: it is integral to and underpins all of our processes. We manage our activities
and associated resources as a series of planned processes to produce the right assembly, at the right time and
with minimum wastage.

Our individual processes are structured into a documented quality management system, known as which meets
the requirements for ISO goo1:2015. We are committed to the continuous improvement of the products and
services we provide, whilst also driving forward the effectiveness of our QMS.

Our management team drives compliance with all statutory, regulatory, legislative and contractual
requirements — and we provide an internal environment in which our people are fully involved in achieving our
Quality Objectives.

Furthermore, to meet our objectives we shall;

o Provide sufficient resources and equipment to ensure that we can operate to the Quality Management
System standard of ISO 9001:2015;

e  Track, apply new technologies and educate employees; also provide extensive staff training, promoting a
‘do it right the first time’ attitude towards quality;

° Forge partnerships with our suppliers, interested parties and major players in the Private and Public
Sectors to ensure optimum business performance. We shall also ensure that our suppliers and partners that may
be used in the delivery of our services also comply with our quality philosophy and company policies. Including
the careful selection of suppliers

This Quality Policy statement will be reviewed annually. Responsibility for compliance to this policy rests with
the Executive Management, who will monitor the effectiveness of the policy and its associated initiatives. This
Quality Policy Statement will be displayed prominently, company website, be made available to any interested
party upon request and access to the complete Quality manual detailing procedures will be available on the
premises for reference by any employee.
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